Taskrabbit’s mission is to
transform lives, one task
at a time.
With a powerful digital platform connecting people to skilled, reliable Taskers from their local communities,
Taskrabbit is the most convenient way to get help at home while providing a meaningful income
opportunity to self-employed workers.
The two-sided marketplace offers personalized, quality services around the home—from assembling
furniture and minor home repairs, to cleaning and moving—while creating work opportunities with high
earning potential and autonomy for Taskers. Taskrabbit is where people come to upgrade their lives,
whether that means being your own boss, prioritizing your passions, or spending time with loved ones.

How Taskrabbit Works
Find us online or download the Taskrabbit app on the App Store or Google Play.
Describe the Task: Choose from a list of categories, provide the task description, and
review a list of available Taskers in your area.
Choose a Tasker: Select from a list of rated and reviewed Taskers, then chat with them
through the app to discuss the task details and schedule the work.
Get it Done: The Tasker arrives and completes the job. If you’re satisfied with the work
done, you can add the Tasker to your list of “Favorites” to easily re-hire them in the future.
All payments, including tips, are handled through the Taskrabbit app to ensure payment
protection.

How to Become a Tasker
Learn more online or download the Tasker app on the App Store or Google Play.
Build Your Profile: Select the services you want to offer and where.
Complete Registration: Confirm your identity and submit business verifications, as
required. In applicable cities, we also charge a $25 registration fee that helps us provide
the best service to you.
Set Your Schedule and Rates: Choose your own hourly rates and work when and how
you want.
Start Booking Jobs: Before you confirm a job, set clear expectations with the prospective
client around the scope of the task, timing, and your availability.

Taskrabbit Fast Facts
Taskrabbit was founded in 2008 and acquired by the Ingka Group (IKEA) in 2017.
Taskrabbit operates in thousands of cities across nine countries: Canada, France,
Germany, Italy, Monaco, Portugal, Spain, United Kingdom, and United States, and is
available in 200+ IKEA stores worldwide.
Taskrabbit is a remote-first company with a diverse workforce of 300+ employees across
the U.S., U.K., and Poland. As a mission-driven company, having an equitable and inclusive
culture is baked into our DNA – we are female-founded and all current and past CEOs are
women, 15% of employees identify as LGBTQ, 40% are BIPOC, and women hold 70% of
leadership roles.
Taskers provide services across 35+ categories, including furniture assembly, minor
home repairs, mounting, help moving and more.
Over the last decade, more than 9 million tasks have been booked through the
Taskrabbit platform. Furniture Assembly was our most popular category in 2021 across
our locales.
On average, Taskers in the U.S. earn $48 per hour, although earnings vary by location. For
example, Taskers in New York make an average of $57 per hour. Taskers choose their own
rates and take home 100% of their hourly rate and 100% of any tips provided by the client.
Launched in 2018, Taskrabbit for Good (TR4G) is Taskrabbit’s social good initiative that
strengthens communities by helping neighbors in need find work and a place to call
home. TR4G is also a proud Pledge 1% partner, with a commitment to leveraging our
business as a force for good.

Tasks Completed Globally in our Most Popular Categories

Furniture
assemblies:
3.4 million+

Moving
tasks:
1.5 million+

Items
mounted:
1 million+

Minor
home repairs:
700,000+

Homes
cleaned:
890,000+

